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The Impact of Green Human Resources Management on institutional
Performance: A Field Study in Five-Star Hotels in the Jordanian
Capital Amman

Prepared by: Mohannad ""Ahmad Khair" Quteishat
Supervised by: Dr. Abdul-Aziz Ahmad Sharabati
Abstract

The study aims to identify the impact of green human resources management with
its dimensions (green recruitment, green training, green reward, and green performance
evaluation) on institutional performance with its dimensions (customers and internal
operations) in five-star hotels in the Jordanian capital, Amman, and to diagnose the
contribution of demographic variables in modifying this effect, by following the
descriptive analytical method. The data of the study was collected through a questionnaire
designed and distributed to the members of the study sample consisting of managers, their
deputies, heads of departments and supervisors in five-star hotels in the capital, Amman,
which number (21) hotels, where the number of distributed questionnaires reached (483),
while the number of retrieved and statistically analyzed questionnaires reached (396),
with a recovery rate of (82.0%). While the number of questionnaires retrieved and subject
to statistical analysis reached (396), with a recovery rate of (82.0%). SPSS statistical
software methods were used to analyze the data and test the hypotheses. The study
concluded that there is an effect of green human resources management with its
dimensions (green training, green recruitment, green reward and green performance
evaluation) on the institutional performance with its combined dimensions in five-star
hotels in the Jordanian capital, Amman, at the level (0<0.05). It was also found that
demographic variables (represented by qualification) modify the impact of green human
resource management on institutional performance in five-star hotels in the Jordanian
capital, Amman, at a level of (0¢<0.05). The study recommended that the management of
five-star hotels in the Jordanian capital, Amman, adopt more appropriate training tools
using electronic training platforms, and work to further develop green personal
competencies for employees, and pay more attention to providing all the requirements
and needs of workers, and conduct continuous assessments of the efficiency of its internal
operations.

Keywords: Green Human Resource Management, Green Recruitment, Green
Training, Green Reward, Green Performance Evaluation, institutional
Performance, Five-Star Hotels.
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